












SPEAKMAN COMPANY
P.O. Box 191 | Wilmington, DE 19899 | (800) 537-2107

WWW.SPEAKMANCOMPANY.COM

FIND A REP
Find your local sales rep at 

www.speakmancompany.com

CONTACT US
Don’t know who to email with 

your questions? 
www.speakmancompany.com

CUSTOMER 
SECTION
Look at order status. 

Order literature online.



GENERAL
The prices shown herein are not intended to represent actual resale prices in any particular market. No obligation is assumed by Speakman Company 
(“Speakman”) to sell anyone, at any price, the goods listed herein or in its catalog. The below Terms and Conditions and any conditions contained in 
Speakman printed Acknowledgement of Order apply, regardless of any printed terms on a Buyer’s order. 
 

PRICES, TAXES AND MISCELLANEOUS
All prices listed herein supersede all prior prices and are subject to change without notice.  All orders are subject to prices and price bulletins in effect at the 
time of shipment. In addition, all prices will be increased by any federal, state or local tax that applies.

All orders less than $50.00 will be billed at $50.00. Custom products are available. Contact Speakman for assistance with pricing.

PAYMENT TERMS
Net cash 30 days. 2% cash discount* for payment if received within 10 days of invoice date (2%/10 Days/Net 30 Days). * Cash discount not available on 
payments with credit card.

FREIGHT
All sales are F.O.B. New Castle, Delaware. Full freight allowed on orders greater than $2,000 when shipment is in the Continental United States. Terms for 
shipment outside the Continental United States are available on request. Routing of shipments shall be determined by Speakman.

DELIVERY
Delivery to the initial carrier shall constitute delivery to the buyer.  All claims for damage in transit, shortage or non-delivery must be fi led against the 
carrier by the buyer. Speakman will not be responsible for the delay in shipment of goods, for any damages suffered thereof, when such delay is caused by 
circumstances beyond its control such as fi re, fl ood, transportation delays, strike, material shortages, or other events of this nature.
 

ACCEPTANCE, MODIFICATION AND CANCELLATION OF ORDERS
Orders may be modifi ed or cancelled only upon written agreement by Speakman.  Orders for custom product cancelled are subject to billing for raw materials 
purchased and labor expended plus 25%.

The need for continuing improvement in products and other factors require the making of changes from time to time in product design, material  
specifi cations and roughing in dimensions. All items are offered based on Speakman’s current catalog descriptions. Speakman reserves the right to make 
changes of any kind to its products and their packaging without notice. If requested Speakman will provide to Buyer submittal and information  
concerning Speakman’s products, but it is the Buyer’s sole responsibility to determine whether the product satisfi es the Buyers’ specifi c requirements.

CREDIT APPROVAL
All orders are subject to credit approval by Speakman’s Credit Department prior to acceptance of the order. Orders may be refused, delivery may be 
withheld or shipments stopped in transit on accepted orders without any liability on Speakman’s part, if, in its sole opinion, the Buyer’s ability to pay for the 
merchandise on the terms and conditions herein is in doubt.
  

LIMITED WARRANTY
Speakman warrants to its purchasers only (“Buyer”) for a period of one (1) year from the date of purchase (the “Warranty Period”), that goods sold are free 
from defects in material and workmanship and conform to Speakman’s specifi cations at the time of manufacturing, provided the goods are properly installed 
and maintained. Any goods that may prove to have had a non-conformance within the Warranty Period will be, at Speakman’s sole option, repaired or replaced. 
Finish warranty is limited to materials and workmanship at time of delivery. 

THE ABOVE LIMITED ONE (1) YEAR WARRANTY CONTAINS THE ONLY WARRANTY MADE BY SPEAKMAN. ANY AND ALL OTHER 
WARRANTIES OF ANY KIND WHATSOEVER WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE FOR 
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED. BUYER AGREES THAT SPEAKMAN 
SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, ECONOMIC OR  PUNITIVE DAMAGES. 
SPEAKMAN’S LIABILITY TO BUYER SHALL IN NO EVENT EXCEED AMOUNTS PAID BY BUYER TO SPEAKMAN FOR THE NON-
CONFORMING GOODS.

RETURNS
Prior to returning material, a written Return Goods Authorization (“RGA”) must be obtained from Speakman. No return goods will be accepted beyond 12 
months from the date of invoice. Material should be shipped to Speakman, 400 Anchor Mill Road, New Castle DE, 19720, Attention: Quality Control. The 
RGA# should be marked on each shipping container. Material returned without a RGA# marked on the container will be refused. All transportation costs for 
returned goods must be paid by the buyer.

Products returned for reasons other than defects or Speakman shipping errors are subject to the greater of a minimum 25% handling charge plus any additional 
expense incurred to recondition the goods for resale or $20. All material shall be returned in its original unopened packaging. Custom products manufactured 
specifi cally to customers’ specifi cations or items not listed in current price sheets are not returnable. Products returned as defective will be reviewed by 
Speakman for confi rmation that the goods are not in conformance with its specifi cations. Following determination of non-conformance, Speakman will 
repair or replace the goods at its sole discretion. Buyer will bear all expense and risk of loss in connection with the return, provided that Buyer will be 
reimbursed by Speakman for the cost of transportation for those goods Speakman determines are not in conformance.  
Product returned as defective but on inspection found to be in working order will be returned to the customer at their cost or a reduced credit will be issued 
based on Speakman’s above return policy.

Claims for shortages or incorrect fi lling of orders must be made within 60 days after receipt of goods by the buyer. Products shipped incorrectly by Speakman 
will be credited at invoice price plus any associated additional shipping costs.
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