
SpeakmanCompany.com
Features & Benefits of Speakman Website



Welcome!

Welcome to the SpeakmanCompany.com 
tutorial.  Through the course of this tutorial 
you will learn the benefits creating a 
SpeakmanCompany.com login , our 
competitor cross reference, online literature 
ordering system & more.



Benefits of a Customer Log-in

• Allows access to review orders/order history
• View your pricing as you browse the site
• Submit orders & RGA requests
• Easily order product literature



How to create a Customer Log-in
1. Begin by clicking on the Log-in button at the top right of SpeakmanCompany.com

homepage

2. Once on the log-in page click the blue “click here” link to set-up your account



How to create a Customer Log-in

1. .
2. .
3. On the next screen enter your customer number and 5 digit billing zipcode.  Your 

customer number can be found on any Speakman invoice.



How to create a Customer Log-in

1. .
2. .
3. .
4. The next screen allows you to set-up a custom username and password which you 

will use to log-in to access the Customer Section of SpeakmanCompany.com.  
After submitting this information your account is set-up and ready for use!

1. Please note that the SpeakmanCompany.com username & passwords are case sensitive!

YOUR COMPANY NAME



Customer Section Guide: Overview  

• By clicking the “Home” button you can return to this screen
• “Edit User” - update your profile information such as name, email, address, etc. 
• “View Orders” - look at open, shipped, and order history 
• “Marketing” - download/order product literature
• “Forms” – submit orders and RGAs
• “Training” – view videos & presentations on Speakman products



Customer Section Guide: View Orders 
• Once you click on the “View Orders” button you will be able to access all open 

and passed orders from the last two years
• Open orders appear on top, by clicking view details, you can see:

▫ What was ordered
▫ If the item was in/out of stock
▫ When the order is expected to ship
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Customer Section Guide: View Orders 

• Shipped Orders appear below open 
orders, by clicking view details, you can see:

▫ What was ordered
▫ When the order shipped
▫ The orders UPS Tracking # which links to UPS tracking page
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Customer Section Guide: Marketing 
• Scrolling over the “Marketing” tab gives you two options:

▫ View Electronic Lit – this directs you to a page will all Speakman literature pieces 
which are downloadable PDF files

▫ Order Materials – this will direct you to our printing vendor’s website where you 
can order Speakman product literature & have it shipped direct to you for free.



Customer Section Guide: Ordering Literature 
• To begin select the product 

line you want to order 
literature from

• To add literature to your cart, 
select a quantity from the 
drop-down menu on the right 
& click “Add To Cart”
▫ Note that quantity available 

will indicate if there is enough 
of the literature in stock to fill 
your order.  

▫ You will still be able to order if 
inventory is negative.



Customer Section Guide: Ordering Literature 
• Once you click “Add to Cart” you will be taken to your shopping cart where you can:

▫ Add more literature by clicking the “Continue Shopping” button
▫ Check out by clicking “Proceed to Checkout” where you will input your information for 

shipping



Customer Section Guide: Ordering Literature 
• The navigation menu at the top of the literature ordering system allows you to check 

the status of orders as well as view past order.  
▫ Click the “Orders” button to review this information
▫ This information can be accessed at any time by logging into SpeakmanCompany.com & 

going through the order literature process



Customer Section Guide: Forms 
• Scrolling over the “Forms” tab gives you three options:

▫ Credit Application – Allows you to submit a form to open an account
▫ Return Goods Request – Allows you to complete & submit a Return Goods Application 

online which is emailed directly to our returns team
▫ Order Form allows you to complete & submit an order online which is emailed directly  to 

our order processing team



Customer Section Guide: Training 
• Scrolling over the “Training”:

▫ By clicking the “Videos” link you are taken to our Speakman Training page where 
you can find videos & presentations on Speakman Products



Product Pricing
• Having an account & being logged in to SpeakmanCompany.com allows you 

to see your net pricing as you browse products
• The site also allows you to check off options and calculate the new price 

with the options included.



Pictorial Parts Sheets
• Often customers do not know the part SKU # in order to get a replacement part
• We developed parts sheets with pictures of popular replacement parts to help make 

ordering easier
• Parts sheets can be found on the electronic literature page as well as each product 

page



Product Cross Reference
• Allows you to search using a competitor model number to find Speakman 

functional equivalents

• Clicking the found competitor 
model numbers takes you to a page 
with the Speakman equivalent & an 
image of our product



Help!

• Help with the Speakman website can be 
obtained by contacting our customer service 
team
▫ Customerservice@speakmancompany.com
▫ 1-800-537-2107

mailto:Customerservice@speakmancompany.com
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